
Verify Taxpayer Full SSN from their SSA Account   
 

The Tax Help program must confirm the SSN/ITIN of all taxpayers and dependents to avoid the potential 
for identity theft or tax fraud. If the taxpayer did not bring their Social Security card but can access their 
Social Security Administration account, we can verify their identity by accessing the account and printing 
the summary page showing the taxpayer’s name and full SSN.  
 

Note: if there is a spouse or dependents on the return, each person will have to have their own SSA 
account in order to verify their SSN using this method. 
 

First, visit https://www.ssa.gov/. Have the taxpayer log in using their ID.me or Login.gov credentials. 
From the account homepage, click “My Profile.” 
 
 

 
 
Within the profile, select the option to “View Your Social Security Number.” 
 
 

 
 
On the next page, you will see the taxpayer’s redacted SSN. Select “Show SSN.” 

 

 
​
 
Print this page. Circle or highlight the taxpayer’s name and SSN, and add the date and your volunteer ID. 
Don’t forget this step! We will use this paper during tax preparation. 
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