
 

 
Taxpayer Name Incorrect / Mismatch 

If the taxpayer’s name is incorrect on their ITIN letter or Social Security card: 

The IRS will look to match the first letter of the taxpayer’s first name and the first 4-5 letters of 

the taxpayer’s last name. The IRS system relies on the most recent version of the taxpayer’s 

name as shown on their ITIN letter or Social Security card.  

In order for the tax return to be accepted by the IRS, we should always enter the name in the 

tax software as shown on the ITIN letter or SS card. When in doubt, confirm with the taxpayer 

that the ITIN letter or SS card they’ve presented is the most recent version. 

If we prepared a tax return for the taxpayer in a previous year, we can also confirm how their 

name was entered on a tax return that was electronically transmitted and Accepted by the IRS. 

Additionally, you can utilize this resource for a list of all documents we accept as confirmation of 

a taxpayer’s ITIN/SSN. 

Example: a taxpayer may present their original ITIN assignment notice. However, the taxpayer 

may have since renewed their ITIN with their name entered in a different way. We must use the 

name spelling as shown on the (more recent) renewal notice. 

To make a name spelling correction to an ITIN letter, the taxpayer should mail (to Internal 

Revenue Service, ITIN Operation, P.O. Box 149342, Austin, TX 78714-9342) a copy of their ITIN 

letter with a note of the spelling error to fix and include a copy of the document (e.g. passport) 

they used when they applied for their ITIN. The taxpayer can also be referred to the ITIN team 

for assistance with this process. 

To make a name spelling correction to a SS card, the taxpayer should contact the Social 

Security Administration directly. (Here’s information on making a name correction/change.) 

However, until the name correction has been made, we must enter the name as currently 

spelled on the taxpayer’s ITIN letter or SS card. 

If the tax return contains a spelling error that does not impact the first letter of the first name 

or first 4-5 letters of the last name, then the tax return should not be rejected. This incorrect 

spelling will not change how the taxpayer’s name is spelled in the IRS system.  

Example: the taxpayer’s ITIN letter correctly lists his first name as “Marcos” but his tax return 

was filed last year as “Marcus.” His tax return should not have been rejected because IRS name 

control looks to match only the first letter of the first name. There is no action needing to be 
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taken specifically related to this name spelling error because it should not impact the processing 

of the tax return. 

Example: the taxpayer’s SS card correctly lists her last name as “Rodriguez Hernandez,” but the 

tax return was filed only including “Rodriguez.” Her tax return should not have been rejected 

because IRS name control looks to match only the first 4-5 letters of the last name. There is no 

action needing to be taken specifically related to this name spelling error because it should not 

impact the processing of the tax return. 

If the taxpayer’s name is incorrect on their income document(s) 

If the taxpayer’s name is spelled incorrectly on one or more of their income documents (e.g. 

W-2, 1099), they should follow up with the issuer to get it corrected. However, we can still 

prepare the tax return even if the name spelling has not been corrected. 

Foundation Communities will still prepare the tax return as long as the income document shows 

the taxpayer’s name, even if it is a variation (e.g. the W-2 shows the taxpayer’s middle name 

instead of first name) or there is a spelling error.  

Foundation Communities will not prepare a tax return reporting Form W-2 where the name 

listed is not that of the taxpayer. In this case, we cannot verify that the taxpayer earned that 

income. We will alternatively allow the taxpayer to report the income as cash income on a 

Schedule C. However, this will often result in a less favorable outcome on the tax return because 

the taxpayer can not take advantage of any federal income tax withholding and/or Social 

Security and Medicare taxes paid as reflected on Form W-2. 

If the taxpayer used a friend or relative’s SSN to work for Uber or another rideshare company, 

we will prepare a tax return and report the earnings as cash income on a Schedule C. However, 

we should notify the taxpayer that the person whose SSN the income is reported under will also 

be responsible for reporting that income to the IRS. 
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Entering Personal Information

Basic Information>Personal Information

Entering the Last Name Correctly
A name control is a sequence of letters derived from a taxpayer’s last name that is used by IRS in 
processing the tax return filed by the taxpayer. It is important that the combination of name control and 
taxpayer identification number (TIN) provided on an electronically filed return match IRS’s record of name 
controls and TINs. 

In e-file, a taxpayer’s TIN and name control must match the data in the IRS database. If they don’t match, 
the e-filed return will reject and generate an Error Reject Code.

Individuals may create a mySocialSecurity account to see how their information shows up on Social 
Security Administration records. For additional information, visit the Social Security Administration’s 
website.

Name Controls for Individual Tax Returns

1.  Primary Name Control (SEQ 0050) of Form 1040 must equal the first significant characters of the 
primary taxpayer’s last name. No leading or embedded spaces are allowed. The first left-most position 
must contain an alpha character. Omit punctuation marks (except hyphens), titles and suffixes within 
last name field.

Examples: Individual Name Primary/Secondary Name Control

Individual Name on  
SSN/ITIN Card(s)

Enter in TaxSlayer IRS Database Primary/
Secondary Name ControlFirst Name Field Last Name Field

John Brown John Brown BROW

Walter Di Angelo Walter Di Angelo DIAN

Ronald En, Sr. Ronald En EN

Thomas Lea-Smith Thomas Lea-Smith LEA-

Joseph Corn & Mary Smith
Joseph Corn CORN

Mary Smith SMIT

Roger O’Neil Roger ONeil ONEI

Kenneth McCarty Kenneth McCarty MCCA

FNU Smith (First Name Unknown) FNU Smith SMIT

Smith (No First Name) Smith SMIT

2.  Consider certain suffixes as part of the last name (i.e., Armah-Bey, Paz-Ayala, Allar-Sid). Particular 
attention must be given to those names that incorporate a mother’s maiden name as a suffix to the last 
name. For example, traditional Hispanic last names include the taxpayer’s father’s name followed by 
a space and the taxpayer’s mother’s maiden name. A married taxpayer’s last name remains the same 
and either simply adds on the spouse’s father’s name (resulting in 3 names forming the last name) or 
deletes the mother’s maiden name and adds on the spouse’s father’s name (sometimes the spouse’s 
father’s name is preceded by “de”).
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Entering Personal Information (cont'd) 

Examples: Individual Name Primary Name Control

Individual Name on SSN/
ITIN Card

Enter in TaxSlayer IRS Database Primary 
Name ControlFirst Name Field Last Name Field

Abdullah Allar-Sid Abdullah Allar-Sid ALLA
Jose Alvarado Nogales Jose Alvarado Nogales ALVA
Juan de la Rosa Y Obregon Juan de la Rosa Y Obregon DELA
Pedro Paz-Ayala Pedro Paz-Ayala PAZ-
Donald Vander Neut Donald Vander Neut VAND
Otto Von Wodtke Otto Von Wodtke VONW
John Big Eagle John Big Eagle BIGE
Mary Her Many Horses Mary Her Many Horses HERM
Ted Smith Gonzalez Ted Gonzalez GONZ
Maria Acevedo Smith Maria Smith SMIT
Robert Garcia Garza Hernandez Robert Garza Hernandez GARZ

Please note that these are examples for how the name is shown on a return. Asking the taxpayer how 
their name was shown on their return if they filed the previous year may help prevent a reject.

3.  Below are examples of Indo-Chinese last names and the derivative Name Control. Some Indo-
Chinese names have only two characters. Indo-Chinese names often have a middle name of “Van” 
(male) or “Thi” (female).

Examples: Individual Name Primary/Secondary Name Control

Individual Name on SSN/
ITIN Card

Enter in TaxSlayer IRS Database Primary 
Name ControlFirst Name Field Last Name Field

Binh To La Binh La LA
Kim Van Nguyen Kim Nguyen NGUY
Nhat Thi Pham Nhat Pham PHAM
Jin Zhang Qui & Yen Yin Chiu Jin Zhang Qui QUI

Yen Yin Chiu CHIU

If this is a more recently issued Social Security card with a name on more than one line, the last name 
is on the bottom line.


