FOUNDATION

PROSPER CENTERS

Tax Help Program
Client Survey

The following questions are asked to inform our organization's decision-makers and funders about which communi-
ties we serve, help identify areas of need, and how to tailor our services to meet the needs of communities that
would most benefit. All information and responses will be kept confidential, and answers are optional. This survey

helps us serve you better.

1. Which of the following best describes you?
L] Asian
[] Native Hawaiian or Other Pacific Islander
U] Black or African American
[1 Hispanic or Latino
[] Native American or Alaskan Native
] White
[ Multiracial or Biracial
L1 A race/ethnicity not list
L] Prefer not to answer

2. Other than English, what language do you speak at
home?
[] None
[1 Spanish
[ Sign Language
[ Arabic
[ Chinese
U French
[] Vietnamese
L] Other
[] Prefer not to answer

3. What is the gender identity of the primary
taxpayer?
[] Female
L] Male
(] Non-binary/Other
[ Prefer not to answer

4. Do you live in a Foundation Communities
property?
1 No
[ Yes, (property)

5. How do you plan to use your tax refund?

(] No Refund

[ Saving or investment

[ College tuition/student loans
L1 Pay bills or reduce debt

[J Purchasing large items

[] Rent, food, and daily expenses
[] Other

6. How did you hear about us?

L] I have used your services in the past

[ I heard about it from a family member or friend

L1 A local organization recommended you

L1 From Austin Community College (email, flyer, sign-
age, employee referral)

[J I heard about it at work

L] I received a newsletter, email, or flyer

[ I saw a yard sign, street banner, or bus sign

[11saw your information online

[J I heard an ad on the radio or saw an ad on TV

[J I heard about you from the IRS
LI I received a text message

7. How did you have your taxes prepared last year?

[1 Here (Foundation Communities)

L] Another free place like this

] Did my own

L] Family or friend did them for free

[] Paid someone and got a refund advance

[ Paid someone without getting a refund advance
L] Did not file last year

[1 Have never filed before

8. How are you connected to ACC?

[ Current ACC student
[] Past ACC student or ACC graduate
[J Family member or friend of a current ACC student
[J ACC faculty or staff member
[J Community member with no direct connection
to ACC
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Las siguientes preguntas se hacen para informar a los responsables de la toma de decisiones y financiadores de nuestra
organizacién sobre las comunidades a las que servimos, ayudar a identificar las areas de necesidad y cdmo adaptar
nuestros servicios para satisfacer las necesidades de las comunidades que mas se beneficiarian. Toda la informacién y
respuestas se mantendran confidenciales y las respuestas son opcionales. Esta encuesta nos ayuda a servirle mejor.

1. ¢Cudl de las siguientes lo describe mejor?
L] Asiético
L] Nativo de Hawai u otra isla del Pacifico
L] Negro o Afroamericano
L1 Hispano o Latino
L] Nativo Americano o Nativo de Alaska
L] Blanco
L] Multirracial o Birracial
[] Una raza/etnia que no estd presente aqui
LI Prefiero no contestar

2. ¢Ademas del inglés, qué idioma habla en casa?
L1 Ninguno
L] Espafiol
L] Lenguaje por sefias
[J Arabe
[ Chino
L] Francés
L] Vietnamita
L] Otro
L] Prefiero no contestar

3. ¢Cual es laidentidad de género del
contribuyente primario?
L] Femenino
L] Masculine
] No binario/otro
L1 Prefiero no contestar

4. ¢Usted vive en una propiedad de Foundation
Communities?
LI No
L] si, (propiedad)

5. éComo planea usar su reembolso?
L] No hay reembolso
L1 Ahorro o inversion
L] Matricula universitaria/préstamos
estudiantiles
] Pagar facturas o reducir deudas
] Compra de articulos grandes
L] Renta, comida y gastos diarios
[ Otro

¢Como se entero de nosotros?

[] He usado sus servicios en el pasado

L] Me enteré por un familiar o amigo

] Una organizacion local los recomendd

L] Por parte de Austin Community College (correo
electronico, folleto, seializacién, referencia de
empleados)

[] Lo escuché en el trabajo

[ Recibi un boletin, correo electrénico, o folleto

L] Vi un letrero de jardin, una pancarta de calle, o un
letrero en el autobus

[ Vi su informacién en linea

] Escuché un anuncio en la radio o vi un anuncio en
la televisién

L] Me enteré de ustedes por el IRS

] Recibi un mensaje de texto

¢Como preparo sus impuestos el aiio pasado?

L] Aqui (Foundation Communities)

] Otro lugar gratis como este

L1 Yo mismo los hice

1 Familia o amigo los hizo gratis

L] Pague a alguien y obtuve un reembolso por
adelantado

L] Pague a alguien sin obtener un reembolso por
adelantado

L] No presenté los impuestos del afio pasado

] Nunca he presentado impuestos

¢Como esta conectado a ACC?
[] Estudiante actual de ACC
] Exalumno o graduado de ACC
L] Familiar o amigo de un estudiante actual de ACC
] Miembro del cuerpo docente o del personal de ACC
L] Miembro de la comunidad sin conexidn directa con
ACC



