When a Taxpayer Has Filed But Needs to Reconcile
APTCs (Form 8962)

Background

Because the amount of advance premium tax credits (APTCs) is based on an estimate of a
taxpayer’s earnings for the year, they must be “reconciled” against the taxpayer’s actual
reported income in order to determine if the correct amount of subsidies or credits were
allotted to the taxpayer. This is done using Form 8962, Premium Tax Credit (PTC) which is filed
with the taxpayer’s annual tax return each year that they have ACA coverage with APTCs.

Take Note: Beginning with tax year 2021, the IRS began rejecting tax returns that were e-filed by
taxpayers who had ACA coverage in the tax year but lacked Form 8962, Premium Tax Credit
(PTC). Although the Tax Program does not use it, a work-around allows some e-filers to
re-transmit their tax returns after the initial IRS rejection, even though Form 8962 is still not
included. These tax returns are accepted by the IRS, but clients may arrive at the Tax Centers
with an IRS letter asking for Form 8962.

You may encounter these scenarios:

Scenario One: A taxpayer receiving APTCs has filed a tax return without including Form 8962.
The IRS has sent the taxpayer a letter instructing them to file Form 8962 in order to reconcile
their APTCs against the earnings information included on their already-filed tax return.

Scenario Two: A taxpayer receiving APTCs has filed a tax return without including Form 8962
(most likely because they did not bring Form 1095-A to the Tax Centers and also did not check
“Yes” that they have a Healthcare.gov Marketplace plan on Form 13614-C). They may realize
later that they still need to reconcile APTCs (when they are attempting to enroll in APTCs for
the next year or if they discover Form 1095-A at home). This is most likely for a previous tax
year.

How to Assist the Taxpayer

Two questions must be answered before you can determine how best to assist a taxpayer in
reconciling APTCs after their tax return has been filed:

1. Was the original tax return prepared by Foundation Communities’ Tax Help Program or
not?
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2. Did the taxpayer receive an IRS letter about the missing Form 89627

See below.

Then...

And the Return
Status in
TaxSlayer will Be:

While the Note left
in TaxSlayer should
say:

Taxpayer presents an IRS letter
about missing Form 8962 and FC
prepared the original return.

Add Form 8962 to the existing return
in TaxSlayer, print just the completed
Form, and instruct the taxpayer to

mail Form 8962 and Form 1095-A to

Do not change the
status in TaxSlayer

from Paper or

the original return
was prepared by FC
and altered to add
Form 8962 at later

. A ted
the IRS with a copy of the IRS letter. ceepte date
Recreate the original return in the original return
Taxpayer presents an IRS letter | 12xSlayer. Add Form 8962 to the was prepared
about missing Form 8962 and return. Print just the completed b elsewhere and we
aper

the original return was prepared
elsewhere.

Form, and instruct the taxpayer to
mail Form 8962 and Form 1095-A to
the IRS with a copy of the IRS letter.

re-created the return
to add Form 8962

Taxpayer did not receive an IRS
letter but needs to reconcile
PTCs and FC prepared the
original return.

We prepare this as an amendment to
add Form 8962 to the original return.
This amendment may be e-filed if
eligible. See Amendments: When
E-File and When Paper?

If the amendment cannot be e-filed,
instruct the taxpayer to mail the
amendment to the IRS.

Do not change the
status in TaxSlayer

from Paper or
Accepted

Amendment
Status:
E-file or Paper

the original return
was prepared by FC
and amendment
prepared to add
Form 8962 since no
IRS letter received

Taxpayer did not receive an IRS
letter but needs to reconcile
PTCs and the original return was
prepared elsewhere.

Recreate the original return in
TaxSlayer. Then prepare an
amendment to add Form 8962 to the
original return. This amendment may
be e-filed if eligible. See
Amendments: When E-File and When

Paper?

If the amendment cannot be e-filed,
instruct the taxpayer to mail the
amendment to the IRS.

Original Recreated
Return: Paper

Amendment
Status:
E-file or Paper

original return
prepared elsewhere
and amendment
prepared
amendment to add
Form 8962 since no
IRS letter received

10/2025



https://www.ctcresources.com/uploads/3/1/6/2/31622795/amendments-_when_e-file_or_paper_092425.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/amendments-_when_e-file_or_paper_092425.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/amendments-_when_e-file_or_paper_092425.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/amendments-_when_e-file_or_paper_092425.pdf

Premium Tax Credit (cont'd)

For taxpayers who purchased insurance through the Marketplace, complete this screen using their Form
1095-A.

1. Allocation of policy Advanced Premium Tax Credit (1095-A)

amounts and alternative

calcglatlon for year of BACK CONTINUE
marriage are Out of
Scope_ See next page for Are you allocating policy amounts with another taxpayer or do you want to use the
more details. alternative calculation for year of marriage?
2. This question appears O Allocate policy amounts (8962, Part IV)
for all taxpayers with
APTC. This question is (O Alternative calculation for year of marriage (8962, Part V)
really asking whether
the taxpayer is liable (O None of the above

for unlimited APTC
repayment. Answer
NO in most cases.

Are you required to repay all of the APTC received? In most cases, the answer is NO.
ONLY answer YES if you were not considered lawfully present in the U.S. or you meet the

_On!y_ answer YES if all Health Coverage Tax Credit criteria. Note: We'll automatically calculate a full repayment
individuals on the tax of APTC when modified adjusted gross income (MAGI) is greater than 400 percent of—
return for whom APTC aka more than 4x higher than—the federal poverty line. 9

was paid are not lawfully O Yes

present in the United
States. See Publication

. N

974 if some of the O No
covered individuals listed
on Form 1095-A were not Do all Forms 1095-A include coverage for January through December, with no changes
lawfully present in the in monthly amounts? (Remember—if any family members are under different health
UsS insurance plans, you'll have more than one form.) e

3. If Form 1095-A shows the O Yes
same monthly amounts
for all 12 months, select (O No

YES and enter the
annual amounts below.
Otherwise, select NO and enter monthly amounts. If one or more of the amounts in column B is
incorrect and the correct SLCSP premium amounts are not the same for all 12 months, select NO.

If the taxpayer is Married Filing Separately a checkbox will appear on this screen. If the taxpayer
cannot file a joint return because of domestic abuse or spousal abandonment check the box. See
Instructions for Form 8962, Premium Tax Credit for details. If a taxpayer is Married Filing Separately
and is not eligible for relief, he/she is not eligible for a premium tax credit and must repay APTC,
subject to the repayment limitation (however, the return may be Out of Scope due to requiring
allocation of policy amounts, see next page). Also see "Consider married filing separately,” later in this
section.

If the taxpayer's income is below 100% of the FPL, a fourth question will appear.

Answer YES in most cases in which household income is below 100% of the FPL. Answer YES if:
* There is an amount in column C of Form 1095-A (APTC) for one or more months; or
* One of the individuals on the taxpayer's Form 1095-A is lawfully present but ineligible for Medicaid.

Answer NO ONLY if:
* Income is below 100% (FPL), no APTC was paid, and the second bullet from above does not apply.
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