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Economic Impact Payment (EIP) / Stimulus  

Recovery Rebate Credit (RRC) 

-2020 and 2021 Tax Returns Only- 
RESOURCE LAST UPDATED 09/2025 

 

Skip to any of these sections: 

●​ Economic Impact Payment (EIP) Overview for 2020 and 2021 

●​ EIP3: Recovery Rebate Credit FAQ for TY21 

●​ Information about EIPs and Recovery Rebate Credit Offset 

●​ Guidance for Taxpayers Who Receive an IRS Letter Re-Calculating RRC for 2020 or 2021 

●​ Complete Form 3911 to Trace 2020 or 2021 EIP (Stimulus) Payments: Eng | Spn 

 

*** 
Economic Impact Payments (EIP) Overview For 2020 and 2021 

 
Confirm amounts received! Processing delays and refund changes may occur if the tax return 
includes EIP amounts that do not match IRS records. 

 
Things to watch out for: A taxpayer who claims to have received an amount that doesn’t match 

their circumstances or the stimulus amounts. For example, a taxpayer couldn’t have received 

just $1000 for EIP1; that is not a possible sum from the amounts below. 

 

There are exceptions: For example, if all or part of the EIP was seized by the IRS for child 

support or taxes due. In these cases, we report the entire original amount as having been 

received by the taxpayer rather than the actual amount received. Or, if someone’s EIP was 

based on a tax return that reported income over $75,000 for single / $112,500 for head of 

household / $150,000 for MFJ; in this case, the payments would be a reduced amount. 

 

There is no “claw-back” provision for EIPs. If a taxpayer received more EIP than their final 

household circumstances qualify for or if they received EIP as a non-dependent when in fact 

they are a dependent on another person’s return, there is no repayment or “claw-back” of the 

incorrect amount. 

 

EIP1 - part of a 2020 tax return 

●​ Amounts: 
○​ $1200 each for taxpayer and spouse 
○​ $500 for each dependent under 17 
○​ Everyone must have a SSN valid for work that was issued by the due date of the 

2020 tax return (including extensions) in order to receive EIP1. At least one of the 
taxpayers (primary or spouse) must have a valid SSN. In these cases, EIP1 is 

 



issued for those members of the tax family who have valid SSNs, not including 
the ITIN holder(s). (If both taxpayer and spouse have ITINs, they cannot receive 
EIP1.) 

○​ Only dependents eligible for the Child Tax Credit can receive EIP1 (i.e. under 17, 
with SSN, lived with taxpayer 6+ months of the year). 

●​ This payment would have been received around April 2020. 
●​ If the taxpayer did not receive EIP1, they can receive it (or whatever part of it they didn’t 

get) on their 2020 tax return as a Rebate Recovery Credit. 
●​ People could have received it because they filed a 2018 or 2019 return, if they used the 

IRS non filer portal available during 2020 (which counts as a form of 2019 return), or if 
they are a recipient of certain federal benefits like Social Security. 

●​ There is no requirement to have income in order to receive EIP1. 
●​ EIP1 was offset by past-due child support but not by IRS or other federal debts. It is also 

not protected from garnishment by creditors once deposited into the taxpayer’s bank 
account. However, the IRS will reduce any refund on a 2020 tax return (including the 
Rebate Recovery Credit) by past-due taxes owed. 

EIP2 - part of a 2020 tax return 

●​ Amounts: 
○​ $600 each for taxpayer and spouse, as well as for each dependent under 17 

○​ Everyone must have an SSN valid for work to receive EIP2. At least one of the 

taxpayers (primary or spouse) must have an SSN in order to receive the EIP2 

for any member of the family who holds an SSN. (If both taxpayer and spouse 

have ITINs, they cannot receive EIP2.) 

○​ Only dependents eligible for the Child Tax Credit can receive EIP2 (i.e. under 

17, with SSN, lived with taxpayer 6+ months of the year). 

●​ This payment would have been received around December 2020 or January 2021. 

If a taxpayer did not receive it, they can get it as a credit on their 2020 tax return 

as a Rebate Recovery Credit. 

●​ People could have received it because they filed a 2018 or 2019 return, if they used 

the IRS non filer portal available during 2020 (which counts as a form of 2019 

return), or if they are a recipient of certain federal benefits like Social Security. 

●​ There is no requirement to have income in order to receive EIP2. 

●​ EIP2 was not offset for past-due child support or IRS or other federal debts. It is not 

protected from garnishment by creditors once deposited into the taxpayer’s bank 

account. However, the IRS will reduce any refund on a 2020 tax return (including 

the Rebate Recovery Credit) by past due taxes owed. 

EIP3 – part of a 2021 tax return 

●​ Amounts: 
○​ $1400 each for taxpayer and spouse, as well as for each dependent on the 

tax return 

 



○​ Everyone must have a SSN valid for work to receive EIP3. But both taxpayer 

and spouse can have an ITIN and still receive EIP3 for eligible dependents. 

○​ All dependents with a valid SSN are eligible for the EIP3, regardless of age. 
●​ People could have received it because they filed a 2019 or 2020 return, if they used 

the IRS non-filer portal newly available during, or if they are a recipient of certain 

federal benefits like Social Security. 

●​ There is no requirement to have income in order to receive EIP3. 
●​ If a taxpayer doesn't receive EIP3 during 2021, they will be able to claim it on their 

2021 tax return. 

●​ EIP3 is not offset for past-due child support or IRS or other federal debts. It is not 

protected from garnishment by creditors once deposited into the taxpayer’s bank 

account. 

●​ The IRS issues letters to taxpayers confirming the amount of EIP3 received. 

Take Note! MFJ filers will receive TWO IRS letters with the amount of EIP3 received split 

between spouses. The amounts on these letters must be added together and the total then 

entered into the joint tax return. 
 

EIP3 - Rebate Recovery Credit FAQ for TY21 
 

What will happen if an eligible taxpayer mistakenly doesn’t claim the credit by entering $0 for 

the RRC or leaves line 30 of Form 1040 blank? Will the IRS correct the credit during 

processing? 

No. The IRS will not calculate and correct the entry if $0 is entered or line 30 is left blank. 

Instead, the IRS will treat an entry of $0 or blank as a taxpayer decision not to claim the RRC. An 

amendment must be prepared to claim the RRC. See Topic H: Correcting issues after the 2021 

tax return is filed for more information. 

 

What should a taxpayer do if they mistakenly claimed less RRC than they are entitled to on 

their 2021 tax return or entered an incorrect amount for the RRC? 

Do not file an amended tax return if you entered an incorrect amount for the RRC on your tax 

return. If you entered an amount other than $0 on line 30 but made a mistake in calculating the 

amount, the IRS will calculate the correct amount, make the correction to the tax return, and 

continue processing the return. If a correction is needed, there may be a delay in processing the 

return and the IRS will send a notice explaining any change made. 

 

If a taxpayer wasn’t eligible for EIP3, are they also not eligible to claim the 2021 Recovery 

Rebate Credit? 

Not necessarily. If they were not eligible for the full EIP3, they may still be eligible to claim the 

2021 RRC if their 2021 tax return information qualifies them. EIP3 payments were sent out 

 

https://www.irs.gov/newsroom/2021-recovery-rebate-credit-topic-h-correcting-issues-after-the-2021-tax-return-is-filed
https://www.irs.gov/newsroom/2021-recovery-rebate-credit-topic-h-correcting-issues-after-the-2021-tax-return-is-filed


based on 2019 or 2020 tax information, but the RRC can be claimed based on actual 2021 tax 

return. 

 

What are the factors that may affect eligibility for the RRC? 

Some people may have received less than the full EIP3 because their AGI was too high. Lower 

income in 2021 could make them eligible to claim the RRC. If an individual became the 

taxpayer’s dependent in 2021, including by birth or adoption, they may be eligible to claim the 

RRC for the dependent.  

 

What if the taxpayer was a dependent in 2019 or 2020 but is no longer a dependent? Can they 

claim the RRC? 

Yes. Individuals who were claimed or could be claimed as a dependent on someone else’s tax 

return for 2019 or 2020 may now be eligible if they can’t be claimed as a dependent on 

someone else’s tax return for 2021.  

 

If a taxpayer did not have a Social Security number or ITIN in 2021 but is issued one by the 

due date of their 2021 tax return (including an extension if the extension was requested by 

the due date), are they eligible to claim the RRC? 

Yes. The taxpayer can claim the RRC when they file their 2021 tax return. 

 

If a taxpayer received EIP3 and, based on their 2021 tax return, is no longer eligible, do they 

need to pay that money back?  

No, the law doesn’t require taxpayers to pay back all or part of any EIP3 received based on the 

information reported on the 2021 tax return 

 

What should a taxpayer do if they received a joint payment with a spouse in 2021, but is filing 

a separate return for 2021? 

If the taxpayer received a joint EIP3 payment with their spouse, each spouse recognizes and 

enters half of the total amount received on their 2021 tax return. 

 

Information about EIPs and Recovery Rebate Credit Offset 

Was the first Economic Impact Payment offset to pay past-due child support and other federal 

or state debts? 

It was only offset to pay child support. (However, tax refunds paid under the Internal Revenue 

Code, including the first Economic Impact Payment, are not protected from federal or state 

offsets or from garnishment by creditors once the proceeds are deposited into an individual’s 

bank account.) 

 

Was the second Economic Impact Payment offset to pay past-due child support and other 

federal or state debts? 

 



No. 

 

If an individual did not receive the full amount for the first and second Economic Impact 

Payments, will the Recovery Rebate Credit claimed on the 2020 tax return be offset to pay 

past-due child support or other federal or state debts? 

The answer to this question has changed. 

 

Initial answer: Unlike the advance payments issued, the credit claimed on a 2020 tax return will 

be reduced to pay certain outstanding debts, including child support and other federal and state 

obligations.  

 

Answer reflected on Taxpayer Advocate blog on 3/15/21: The IRS has agreed to use its 

discretion to refrain from offsetting the Recovery Rebate Credit to satisfy federal tax debts. It 

has committed to doing so as quickly as practical. However, that is not a complete solution for 

two reasons. First, federal tax offsets will have already been made for taxpayers who file their 

returns before the IRS can implement this programming fix. Second, this change will not affect 

most categories of mandatory offset. Under IRC § 6402, the IRS only has discretion to refrain 

from offsetting overpayments to satisfy federal tax debts. It is required to offset refunds to 

satisfy numerous other categories of debt, including state tax debts, overpayments of 

unemployment insurance benefits, and overpayments of certain federal benefits.  

 

Will the third Economic Impact Payment be offset to pay past-due child support, federal tax 

liability, federal or state debts, or if the taxpayer has a payment agreement with the IRS? 

No. 

 

Guidance for Taxpayers Who Receive an IRS Letter 
Re-Calculating RRC on 2020 or 2021 Tax Returns 

 
Taxpayers who claim the Child Tax Credit or Rebate Recovery Credit on their 2021 tax returns 

may receive an IRS leer indicating that the IRS has re-calculated or corrected the amount of 

either credit on their tax return.  

Taxpayers who disagree with the amount of the recalculation should contact the IRS using the 

phone number included on the letter. 

 

 

 

 

 

https://www.taxpayeradvocate.irs.gov/news/nta-blog-update-on-offset-of-recovery-rebate-credits-the-irs-has-agreed-to-exercise-its-discretion-to-stop-offsets-of-federal-tax-debts/


 

How to Complete Form 3911 to Trace A Missing  
2020 or 2020 Economic Impact (Stimulus) Payment 

 
Important! Do not mail or fax Form 3911 if you have already requested an IRS trace by phone 
(800-919-9835). 
 

For a missing 2020 Economic Impact (Stimulus) Payment: 
1.​ Write "EIP1" and/or “EIP2” on the top of the form to identify the payment(s) you want to 

trace. 
2.​ Be sure to complete sections I, II, and III. The top section on the form and Section IV are for 

the IRS to complete. 
3.​ When completing item 7 under Section 1: 

a.​ Check the box for "Individual" as the Type of return. 
b.​ Enter "2020" as the Tax Period. 
c.​ Do not write anything for the Date Filed. 

4.​ Sign the form. If you file Married Filing Jointly, both spouses must sign the form. 
 

For a missing 2021 Economic Impact (Stimulus) Payment: 
5.​ Write "EIP3" on the top of the form to identify the payment you want to trace. 
6.​ Be sure to complete sections I, II, and III. The top section on the form and Section IV are for 

the IRS to complete. 
7.​ When completing item 7 under Section 1: 

a.​ Check the box for "Individual" as the Type of return. 
b.​ Enter "2021" as the Tax Period. 
c.​ Do not write anything for the Date Filed. 

8.​ Sign the form. If you file Married Filing Jointly, both spouses must sign the form. 
 
(This information was obtained from an IRS page last updated on 3/25/22.) 
 

If you live in Texas: 
Mail Form 3911 to: 
Austin Internal Revenue Service​
3651 S IH-35​
Austin, TX 78741 
 
Or fax the form to: 855-203-7538 
 
Note: There will be delays in receiving a response due to limited staffing.  
 

 

 

 
 



Cómo llenar el Formulario 3911 para rastrear un pago del (estímulo) 

impacto económico de 2020 o 2021 
 

¡Atención! No envíe el Formulario 3911 por correo o por fax si usted ya ha solicitado un rastreo 

por teléfono (800-919-9835) con el IRS. 

 

Si no ha recibido un Pago de Impacto Económico (Estímulo) de 2021: 
1.​ Escriba “EIP1” y/o “EIP2” en la parte superior del formulario para identificar el pago que 

desea rastrear. 
2.​ Asegúrese de completar (llenar) las secciones I, II y III. La sección superior del formulario y la 

sección IV serán completadas por el IRS.  

3.​ Al llenar la parte 7, en la sección 1: 
a.​ Marque la casilla “Individual” para el tipo de declaración (Type of Return). 
b.​ Escriba/ponga “2020” para el Año Fiscal (Tax Period). 
c.​ NO escriba/ponga nada para la Fecha de Presentación (Date Filed). 

4. Firme el formulario. Si presentó su declaración como “Married Filing Jointly”, ambos 

cónyuges deben firmar el formulario. 

 

Si no ha recibido un Pago de Impacto Económico (Estímulo) de 2021: 
4.​ Escriba “EIP3” en la parte superior del formulario para identificar el pago que desea rastrear. 
5.​ Asegúrese de completar (llenar) las secciones I, II y III. La sección superior del formulario y la 

sección IV serán completadas por el IRS.  

6.​ Al llenar la parte 7, en la sección 1: 
d.​ Marque la casilla “Individual” para el tipo de declaración (Type of Return). 
e.​ Escriba/ponga “2021” para el Año Fiscal (Tax Period). 
f.​ NO escriba/ponga nada para la Fecha de Presentación (Date Filed). 

4. Firme el formulario. Si presentó su declaración como “Married Filing Jointly”, ambos 

cónyuges deben firmar el formulario. 

 
(Esta información se obtuvo de la página del IRS y fue actualizada por última vez el 3/25/22). 
 

Si usted vive en Texas:  
Envié el formulario 3911 por correo a:  
Austin Internal Revenue Service​
3651 S IH-35​
Austin, TX 78741 
 
O envié un fax al: 855-203-7538 
 
Tenga en cuenta: Habrá demoras en recibir una respuesta debido a la escasez del personal.

 



Credits for Sick Leave and Family Leave for Certain Self-Employed Individuals 

2020 and 2021 only 
 RESOURCE LAST UPDATED IN 2022 

 

Under the Families First Coronavirus Response Act and the American Rescue Plan Act, certain 

self-employed individuals may receive a refundable credit for sick leave up to certain 

maximums in 2020 and 2021 to replace "average daily self-employment income"[1] if they were 

unable to work or telework because the individual: 

1. was subject to a Federal, State, or local quarantine or isolation order related to COVID-19; 

2. had been advised by a health care provider to self-quarantine due to concerns related to 

COVID-19; or 

3. was experiencing symptoms of COVID-19 and seeking a medical diagnosis,  

  

and/or up to an additional 50 days of family leave credit because the individual: 

1. was caring for an individual who is subject to a Federal, State, or local quarantine or isolation 

order related to COVID- 19, or has been advised by a health care provider to self-quarantine due 

to concerns related to COVID-19; 

2. was caring for a child if the child’s school or place of care has been closed, or child care 

provider is unavailable due to COVID-19 precautions; or 

3. was experiencing any other substantially similar condition specified by the Secretary of 

Health and Human Services in consultation with the Secretary of the Treasury and the Secretary 

of Labor. 

​
 If the individual also received sick or family leave pay as employee, this credit must be 

reduced for those payments (this will be shown on W-2's in Box 14 or on separate statements).  

  

For 2020: Qualifying days must be between from April 1, 2020 through December 31, 2020 to a 

maximum of 10, and if receiving employee sick or family leave pay, must be different days 

than those for which they received the sick or family leave pay. 

  

For 2021: Qualifying days must be in any or both of two periods: January 1st to March 31st, 

2021 and April 1st to September 30th, 2021. If receiving employee sick or family leave pay, 

these days must be different days than those for which they received the sick or family leave 

pay. If the taxpayer claimed the credit in 2020, the number of days in the first time period of 

2021 cannot exceed any remaining days leftover to make a maximum of 10 for both 2020 and 

the first quarter of 2021. 

  

This information is reported on Form 7202. If Form 7202 is not included and the credit is 

claimed, the IRS will correspond for an explanation and the refund will be held. 

 

 

 



[1] For example, if the individual was self-employed for the entire year, their self-employment net 

income from Schedule C divided by 260 days would be their "average daily self-employment 

income".  

 



Advance Child Tax Credit Info & Troubleshooting 
-2021 Tax Returns Only- 

RESOURCE LAST UPDATED 09/2025 
 

Skip to any of these sections: 

●​ About the Advance Child Tax Credit (TY21) 

●​ How Can Taxpayers Verify the Amount Received? 

●​ Guidance for Taxpayers Who Receive an IRS Letter Re-Calculating the Amount of CTC 

●​ Advance CTC Repayment Protection 

●​ Child Tax Credit FAQ for tax year 2021 

●​ Complete Form 3911 to Trace 2021 Advance CTC Payments: Eng | Spn 
 

*** 

About the Advance Child Tax Credit 

 
Important changes to the Child Tax Credit helped many families get advance payments of the 

credit starting in the summer of 2021. 

●​ The amount of the Child Tax Credit was increased from $2000/child per year to the 

following: 

○​ $3,600 per year for children aged 5 and under 

○​ $3,000 per year for children aged 6 through 17 

There is a phaseout of the credit based on household income. 

●​ Half the total credit amount was paid in advance monthly payments beginning in July of 

2021. Payments were made up to $1,800 (or $300 per month), for each qualifying 

dependent age 5 and under, and up to $1,500 (or $250 per month), for each dependent 

aged 6 to 17. 

●​ Taxpayers can claim the remaining half of the credit when they file their 2021 income tax 

return. 

●​ The credit is refundable, which means that if a taxpayer doesn’t owe taxes, or owes less 

than the lump sum amount, they will receive the balance remaining of the credit as part 

of their tax refund. 

●​ Taxpayers who receive more money than they are eligible for must report the excess 

amount on their 2021 tax return as additional income tax, reducing their tax refund or 

increasing how much they owe the IRS. See Advance CTC Repayment Protection. 

 

 

https://www.irs.gov/credits-deductions/2021-child-tax-credit-and-advance-child-tax-credit-payments-frequently-asked-questions


Who Qualifies for the Credit? 

 
●​ The taxpayer (and spouse, if married filing a joint return) must have an SSN or an ITIN.  

●​ A child must have an SSN that is valid for employment in the United States in order to be 

a qualifying child for the credit.  

●​ The taxpayer (or spouse, if married filing a joint return) must have their main home in 

one of the 50 states or the District of Columbia for more than half the year. If you are 

temporarily away from your main home because of illness, education, business, 

vacation, or military service, you are generally treated as living in your main home. 

 

How to Assist the Taxpayer 
 

Special Note About MFJ Filers: Taxpayer-spouses who filed as Married Filing Jointly in 2020 will 

each receive a separate and distinct Letter 6319 from the IRS. Each spouse’s Letter 6319 will 

reflect half of the total ACTC sent to the household in 2021. To accurately reflect the amount of 

ACTC received by the household, total the amounts on both letters and enter the sum in 

TaxSlayer. The number of dependents listed on either Letter 6319 is accurate and does not need 

to be summed. 

If the taxpayer needs assistance verifying the amount of advance CTC received in 2021, refer to 

How Can Taxpayers Verify The Amount of ACTC Received? 

For general information about controlling eligibility for CTC and COD in a tax return, refer to: 

●​ Adding or Restricting CTC/ODC on a Tax Return 

 
How Can Taxpayers Verify the Amount Received? 

 
Taxpayers will need to confirm the amount of ACTC received during 2021 in order to have their 
2021 tax return accurately prepared and to claim any remaining credit to which they are 
entitled. 
Here are options for confirming ACTC amounts: 

1.​ Documentation from the IRS confirming the amount received.  

●​ Letter 6419 2021 Advance Child Tax Credit  

○​ Verifies the total advance payments in 2021 and the number of qualifying 

children used to determine the payout 

○​ Letter mailed by the IRS in late December, early January 

○​ Refer to the IRS website for more information about Letter 6419 here. 

 

https://www.ctcresources.com/uploads/3/1/6/2/31622795/how_to_add_or_restrict_ctc-odc-092225.pdf
https://www.irs.gov/individuals/understanding-your-letter-6419


Special Note About MFJ Filers: Taxpayer-spouses who filed as Married Filing 

Jointly in 2020 will each receive a separate and distinct Letter 6319 from the IRS. 

Each spouse’s Letter 6319 will reflect half of the total ACTC sent to the household 

in 2021. To accurately reflect the amount of ACTC received by the household, 

total the amounts on both letters and enter the sum in TaxSlayer. The number of 

dependents listed on either Letter 6319 is accurate and does not need to be 

summed. 

●​ Letters 6416 and 6416-A (both named Advance Child Tax Credit Outreach Letter) 

○​ Estimated Child Tax Credit (CTC) amounts for tax year 2021 

○​ Mailed by the IRS in June 2021 

2.​ IRS ACTC Hotline: 800-908-4184 - for all IRS CTC questions  

3.​ IRS ID.me Portal: https://www.irs.gov/credits-deductions/child-tax-credit-update-portal 

●​ Check if taxpayer was eligible and/or enrolled for advance payments 

●​ View the bank account and mailing address on file for the taxpayer 

●​ View prior payments/total payments 

●​ Only works for those with US IDs (driver’s license, passport)! 

4.​ Bank statements for July through December of 2021 

●​  Payments made to the taxpayer for the purposes of ACTC are identified as “IRS 

TRES 310 DES: CHILDCTC” 

●​ Many financial institutions restrict access to past statements from mobile/phone 

apps. We recommend that the taxpayer log into their account from the bank 

website rather than the app in order to search past statements.   

5.​ Checking Card (regular debit card or prepaid cards) 

●​ Most checking cards have a phone number on the backside 

●​ Locate this phone number, call, and ask how many payments have been made to 

their account by the IRS 

6.​ A Record of Account IRS transcript for tax year 2021 

●​ Even before summer of 2022, this transcript will reflect accurate ACTC payments 

even if it does not yet include a complete summary of other income and wage 

information. 

●​ See How Can I Order a Transcript? In English and Spanish.  

 
 
 

 

https://www.ctcresources.com/uploads/3/1/6/2/31622795/how_can_i_order_a_transcript-en_handout-_092024.docx.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/how_can_i_order_a_transcript-sp_handout-_092024.docx.pdf


Guidance for Taxpayers Who Receive an IRS Letter 
Re-Calculating CTC on 2021 Tax Returns 

 
Taxpayers who claim the Child Tax Credit or Rebate Recovery Credit on their 2021 tax returns 

may receive an IRS leer indicating that the IRS has re-calculated or corrected the amount of 

either credit on their tax return.  

Taxpayers who disagree with the amount of the recalculation should contact the IRS using the 

phone number included on the letter. 

Advance CTC Repayment Protection 
  

If the amount of Advance Child Tax Credit payments received in 2021 is greater than the Child 

Tax Credit that is allowed on the 2021 tax return, the taxpayer may have to repay the excess 

unless they qualify for repayment protection. 

  

Filing status 

Qualifies for full 

repayment 

protection if 2021 

AGI is at or below 

Qualifies for reduced 

repayment protection if 

2021 AGI is 

Does not qualify for 

repayment 

protection if AGI is 

at or above: 

Married Filing 

Jointly or Qualifying 

Widower 

$60,000 More $60,000 but less 

than $120,000 

$120,000 

Head of Household $50,000 More than $50,000 but 

less than $100,000 

$100,000 

Single or Married 

Filing Separately 

$40,000 More than $40,000 but 

less than $80,000 

$80,000 

  

The taxpayer’s main home must also have been in the United States for more than half of 2021 

in order to qualify for full repayment protection. 

  

If you qualify for reduced repayment protection, the repayment protection amount is phased 

out – or reduced – as your modified AGI exceeds the full payment protection threshold amount. 

If you do not qualify for repayment protection, you will need to report the entire excess 

amount on your 2021 tax return as additional income tax. This additional income tax will reduce 

the amount of your tax refund or increase your total tax due for 2021. 

  

 



FYI: Steps to Determine Repayment Protection Amount 
  

1.​ Determine if the taxpayer qualifies for full repayment protection, reduced repayment 

protection, or no repayment protection. (To do this, compare the taxpayer’s TY21 AGI to 

the chart above.) 

2.​ If the taxpayer qualifies for full or partial repayment protection, calculate what the full 

repayment protection amount would be and then how much of that the taxpayer 

qualifies for (see below). 

Explanation for calculating the full repayment protection amount: If you qualify for repayment 

protection, the amount of your tax liability from excess advance Child Tax Credit payments is 

reduced by up to the full repayment protection amount. The full repayment protection amount 

equals $2,000, multiplied by the following: 

●​ The number of qualifying children that the IRS took into account in determining the IRS’s 

initial estimate of your advance Child Tax Credit payments, minus 

●​ The number of qualifying children properly taken into account in determining the 

allowed Child Tax Credit amount on your 2021 tax return. 

 

➤ SAMPLE SCENARIO: The taxpayer filed a joint return with their spouse for tax year 2020 and 

properly claimed the Child Tax Credit for three qualifying children. The IRS estimated their total 

advance Child Tax Credit payment amount based on these qualifying children. However, when 

they file their 2021 joint tax return the taxpayer claimed only one qualifying child and had a 

modified AGI of $75,000. They therefore have two excess qualifying children. And their 

modified AGI exceeds the applicable $60,000 modified AGI threshold by 25 percent. Their 

potential full repayment protection amount of $4,000 (that is, $2,000 for each excess qualifying 

child) is reduced by 25 percent to $3,000. 

(To break the math down further: TY21 AGI was $75,000, or $15,000 over the full repayment 

protection threshold of $60,000 for that filing status. The excess of $15,000 divided by the 

$60,000 threshold is .25 or 25%. Then multiply the full repayment protection amount ($4,000 in 

this example) by .25 and you get $1,000. Reduce the full repayment protection of $4,000 by 

$1,000 to get a repayment protection amount of $3,000.) 

 

 
 

 
 

 

 



How to Complete Form 3911 to Trace A Missing  
2021 Economic Impact (Stimulus) or Advanced Child Tax Credit 

Payment 
 

Important! Do not mail or fax Form 3911 if you have already requested an IRS trace by phone 
(800-919-9835). 
 

For a missing 2021 Economic Impact (Stimulus) Payment: 
1.​ Write "EIP3" on the top of the form to identify the payment you want to trace. 
2.​ Be sure to complete sections I, II, and III. The top section on the form and Section IV are for 

the IRS to complete. 
3.​ When completing item 7 under Section 1: 

a.​ Check the box for "Individual" as the Type of return. 
b.​ Enter "2021" as the Tax Period. 
c.​ Do not write anything for the Date Filed. 

4.​ Sign the form. If you file Married Filing Jointly, both spouses must sign the form. 
 
(This information was obtained from an IRS page last updated on 3/25/22.) 
 

For a missing 2021 Advanced Child Tax Credit Payment: 
1.​ Write “AdvCTCPMT” on the top of the form to identify the payment you want to trace. If 

there is a specific month’s payment that you are missing, add that. For example, 
“AdvCTCPMT-Oct.” 

2.​ Be sure to complete sections I, II, and III. The top section on the form and Section IV are for 
the IRS to complete. 

3.​ When completing item 7 under Section 1:  
a.​ Check the box for “Individual” as the Type of return. 
b.​ Enter “2021” as the Tax Period. 
c.​ Do not write anything for the Date Filed. 

4.​ Sign the form. If you file Married Filing Jointly, both spouses must sign the form. 
 
(This information was obtained from a Taxpayer Advocate Service page last updated on 
11/23/21.) 
 

If you live in Texas: 
Mail Form 3911 to: 
Austin Internal Revenue Service​
3651 S IH-35​
Austin, TX 78741 
 
Or fax the form to: 855-203-7538 
 
Note: There will be delays in receiving a response due to limited staffing.  

 



Cómo llenar el Formulario 3911 para rastrear un pago del (estímulo) 

impacto económico de 2021 o un Crédito Tributario por Hijos en 2021 
 

¡Atención! No envíe el Formulario 3911 por correo o por fax si usted ya ha solicitado un rastreo 

por teléfono (800-919-9835) con el IRS. 

 

Si no ha recibido un Pago de Impacto Económico (Estímulo) de 2021: 
1.​ Escriba “EIP3” en la parte superior del formulario para identificar el pago que desea rastrear. 
2.​ Asegúrese de completar (llenar) las secciones I, II y III. La sección superior del formulario y la 

sección IV serán completadas por el IRS.  

3.​ Al llenar la parte 7, en la sección 1: 
a.​ Marque la casilla “Individual” para el tipo de declaración (Type of Return). 
b.​ Escriba/ponga “2021” para el Año Fiscal (Tax Period). 
c.​ NO escriba/ponga nada para la Fecha de Presentación (Date Filed). 

4. Firme el formulario. Si presentó su declaración como “Married Filing Jointly”, ambos 

cónyuges deben firmar el formulario. 

 
(Esta información se obtuvo de la página del IRS y fue actualizada por última vez el 3/25/22). 
 

Si no ha recibido el pago de Crédito Tributario por Hijos de 2021: 
1.​ Escriba "AdvCTCPMT" en la parte superior del formulario para identificar el pago que desea 

rastrear. Si le hace falta un pago de un mes en específico, agréguelo. Por ejemplo, 
"AdvCTCPMT-Oct.” 

2.​ Asegúrese de completar (llenar) las secciones I, II y III. La sección superior del formulario y la 
sección IV serán completadas por el IRS. 

3.​ Al llenar la parte 7, en la sección 1: 
a.​ Marque la casilla “Individual” para el tipo de declaración (Type of Return). 
b.​ Escriba/ponga “2021” para el Año Fiscal (Tax Period). 
c.​ NO escriba/ponga nada para la Fecha de Presentación (Date Filed). 

4.​ Firme el formulario. Si presentó su declaración como “Married Filing Jointly”, ambos 
cónyuges deben firmar el formulario. 

 
(Esta información se obtuvo de la página de Servicio del Defensor del Contribuyente y fue 
actualizada por última vez el 11/23/21). 
 

Si usted vive en Texas:  
Envié el formulario 3911 por correo a:  
Austin Internal Revenue Service​
3651 S IH-35​
Austin, TX 78741 
 
O envié un fax al: 855-203-7538 
 
Tenga en cuenta: Habrá demoras en recibir una respuesta debido a la escasez del personal.

 



RESOURCE LAST UPDATED IN 2023 

ITIN Holders + Tax Credits 

  Taxpayer (and Spouse) Dependent 

Earned Income Credit Must have SSN(s) Must have SSN 

Child Tax Credit/Additional 
Child Tax Credit* 

ITIN or SSN by date of return Child must have SSN 

Credit for Other 
Dependents*   

ITIN or SSN by date of return ITIN or SSN by date of return 

*Taxpayer(s) and any dependents must both have had SSN/ITIN by the original due date of tax return (including 

extensions) in order to be eligible for the CTC, ACTC or COD. 

  

    2021   2022 

  
Child Tax Credits 

      • 
 
      • 
 
      • 
      • 

$3600 for each qualifying child 
under age 6 
$3000 for each qualifying child 
ages 6-17 
No earned income requirement 
Totally Refundable 

      • 
      • 
      • 
       
      • 

$2000 for each qualifying child  
aged 0-16 
Up to $1500 Refundable per 
child 
Must have earned income over 
$2500 

  
Child + Dependent 
Care Credit 

      •   
      • 
      • 
      • 
 
      • 

Refundable  
50% of expenses 
$4000 max for one person 
$8000 max for more than one 
person 
Income cap for max credit 
$125K 

      • 
      • 
      • 
      • 
      • 
 

Nonrefundable   
35% of expenses 
$1050 max for one person 
$2100 for more than one person  
Income cap for max credit $15K 
Income cap for partial credit: 
$438K 

Nonitemizer 
Charitable 
deduction 

       
      • 

 
$300 ($600 MFJ) 

      
      • 

 
$0 

  

Tax Year 2022 Income Limits and Range of EITC     

Number of 
Qualifying 
Children 

For Single/Head of Household 
or Qualifying Surviving Spouse, 
or Married Filing Separately*, 
Income Must be Less Than 

For Married 
Filing Jointly, 
Income Must be 
Less Than 

Range of EITC 

No Child $16,480 $22,610 $2 to $560 

One Child $43,492 $49,622 $9 to $3,733 

Two Children $49,399 $55,529 $10 to $6,164 

Three or More 
Children 

$53,057 $59,187 $11 to $6,935 

*Taxpayers claiming the EITC who file Married Filing Separately must meet the eligibility requirements under the 

special rule in the American Rescue Plan Act (ARPA) of 2021.    

 



MFS Filers and EITC Eligibility 
~2021 only~ 

RESOURCE LAST UPDATED 07/2022 
 
To qualify for EITC generally, a taxpayer must meet the following criteria for 2021: 

●​ Have worked and both earned income and AGI are under $57,414 

●​ Have investment income below $10,000 in the tax year 2021 

●​ Have a valid Social Security number by the due date of your 2021 return (including 

extensions) 

●​ Be a U.S. citizen or a resident alien all year 

●​ Not file Form 2555 (related to foreign earned income) 

 

For 2021, MFS Filers Can Qualify for EITC Under Some Circumstances 

Taxpayers who file as Married Filing Separately in 2021 may qualify for EITC if they meet all of 

the above conditions and also: 

●​ Lived apart from their spouse for the last 6 months of 2021 or are legally separated with 

a written separation agreement or a decree of separate maintenance and didn't live in 

the same household as their spouse at the end of 2021.  (The State of Texas does not 

recognize legal separation.); and 

●​ Have a qualifying child who lived with them for more than half of 2021 

 

Preparing MFS Returns with EITC in the Foundation Communities Tax 
Help Program  
 
Taxpayers who would otherwise file as MFS may file as Head of Household if they will claim at 

least one qualifying child or relative as a dependent and they meet all other tests (support, 

household, etc.) to file as Head of Household. 

 

If the taxpayer has at least one qualifying dependent but cannot file as Head of Household 

and did not live with their spouse at all during 2021, Foundation Communities will prepare a 

tax return with MFS filing status with a that claims ETIC. The Tax Help Program will not prepare 

an MFS return for a married taxpayer who lived with their spouse for any amount of time 

during the tax year, except in cases of domestic abuse or abandonment. 

 

MFS returns are always Paper that must be printed and mailed to the IRS. These returns cannot 

be efiled. 

 

 



To claim EITC as an MFS filer in TaxSlayer: 

1.​ Navigate to Basic Information and verify that the Filing Status is Married Filing 

Separately. 

2.​ In the Personal Information section, click on the following: 

 

3.​ Continue return preparation as usual. 

 
 

 

 

 



18-Year-Old Former Foster Care or Homeless Youth 
and EITC Eligibility 

~2021 only~ 
RESOURCE LAST UPDATED 02/2022 

 
 
To qualify for EITC generally, a taxpayer must meet the following criteria for 2021: 

●​ Be at least 19 years old, not a dependent, and not a full-time student if under 24 years of 

age 

●​ Have their main home in the United States for more than half the tax year 

●​ Have worked and earned income under $57,414 

●​ Have investment income below $10,000 in the tax year 2021 

●​ Have a valid Social Security number by the due date of your 2021 return (including 

extensions) 

●​ Be a U.S. citizen or a resident alien all year 

●​ Not file Form 2555 (related to foreign earned income) 

However, 18-year-old taxpayers may qualify for EITC under the following circumstances: 

●​ The taxpayer is a qualified former foster youth or a qualified homeless youth.  

A qualified former foster youth is an individual who was in foster care on or after the date that 

he or she turned 14 years old. A qualified homeless youth is an individual who certifies that 

they are either an unaccompanied youth who is a homeless child or youth, or is 

unaccompanied, at risk of homelessness, and self-supporting. 

To claim EITC under these circumstances: 

1.​ Enter the taxpayer’s birthday in Basic Information in TaxSlayer. 

2.​ Scroll down and click the checkbox below. 
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