Identity Theft
Background
A taxpayer who suspects that she is the victim of identity theft should report the crime to local law
enforcement, file a complaint with the Federal Trade Commission, and mail to the IRS Form 14039
Identity Theft Affidavit. Upon request, the IRS will issue the theft victim an additional identifying number
for use in preparing future tax returns.

Foundation Communities Policy
VITA volunteers may assist clients in preparing Form 14039, although it is likely that any identity theft
will not be discovered until their e-filed return is rejected because a return already was filed using their
SSN or until they receive correspondence from the IRS claiming they failed to report income. See a
helpful guide, published at https://www.irs.gov/uac/taxpayer-guide-to-identity-theft. A taxpayer may
also become aware of identity theft by discovering erroneous information on her tax transcript. See Tax
Transcripts available in these Volunteer Resources.

How To Assist Tax Clients
Advise the client to first file a police report on the identity theft. Next, the client is to file an ID theft
complaint with the Federal Trade Commission at https://www.identitytheft.gov/. Volunteers may
download Form 14039 https://www.irs.gov/pub/irs-pdf/f14039.pdf from the IRS website and assist a
client in completing it. Volunteers may also provide the client with a blank Form 14039 for her use in the
event she later confirms identity theft. The client may request an Identity Protection PIN at
https://www.irs.gov/individuals/get-an-identity-protection-pin. Once issued, this IP PIN must be entered
on the tax return, or the tax return will be rejected.
See the Identity Theft Job Aid page on page P-2 of Publication 4012.
When the client presents an Identity Protection PIN issued by the IRS, the tax preparer enters the PIN
under Federal Section > Miscellaneous Forms > IRS Identification PIN. This must be done whether the
return is to be efiled or mailed as a paper return.
Identity theft may span many years and may involve more than one thief. Because of its complexity,
some victims may require legal assistance. Refer any such victims to Texas RioGrande Legal Aid at 512374-2700.
Identity theft victims may be concerned about the adverse impact on their credit scores from fraudulent
activity. Refer them to a Foundation Communities financial coach for credit counseling assistance.
Refer to the attached Client Checklist for action steps for clients who are victims of identity theft.
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