
How to Contact Taxpayer Advocate Service (TAS) 

If you are having tax problems and have not been able to resolve them with the IRS, 

Taxpayer Advocate Service (TAS) may be able to help. TAS services are free.  

Categories for TAS Cases 

1.​ Where a taxpayer is experiencing some financial difficulty, emergency, or hardship, 

and the IRS needs to move much faster than it usually does. If the IRS doesn't act 

quickly (for example, to remove a levy or release a lien), the taxpayer will 

experience even more financial harm. 

2.​ Where many different IRS units and steps are involved, and the case needs a 

"coordinator" or "traffic cop" to make sure everyone does their part. TAS plays that 

role. 

3.​ Where the taxpayer has tried to resolve a problem through normal IRS channels but 

those channels have broken down. 

4.​ Where the taxpayer is presenting unique facts or issues, and the IRS is applying a 

"one size fits all" approach, isn’t listening to the taxpayer, or doesn’t recognize that 

it needs new guidance for those circumstances.  

How to Request Help 

●​ Complete Form 911 and submit by email to 

tas.form.911.request.for.assistance@irs.gov 

●​ Complete Form 911 and submit by fax to 855-828-2723 

●​ Complete Form 911 and submit by mail to  

​ IRS Taxpayer Advocate Service 

​ 7940 Kentucky Dr, MS 11 G,  

​ Florence KY 41042 

 

●​ Call 877-777-4778 to speak with an intake advocate 

If you do not hear back from TAS within four weeks, call 877-777-4778 or 512-460-8300 to 

follow up. 

The following page provides guidance on how to fill out Form 911. 
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Form 911 
(August 2025)

Department of the Treasury - Internal Revenue Service

Request for Taxpayer Advocate Service Assistance
(and Application for Taxpayer Assistance Order)

OMB Number 
1545-1504

Section I – Taxpayer Information (See Pages 3 and 4 for Form 911 Filing Requirements and Instructions for Completing this Form)

1a. Taxpayer name as shown on tax return 1b. Taxpayer Identifying Number (SSN, ITIN, EIN)

2a. Spouse's name as shown on tax return (if joint return) 2b. Spouse's Taxpayer Identifying Number (SSN, ITIN)

3a. Taxpayer current street address (number, street, & apt. number)

3b. City 3c. State or province 3d. Country (if applicable) 3e. ZIP code/Foreign postal

4. Daytime phone number 5. Email address 6. Fax number (if applicable)

7a. 
Check here if you consent to receive and send encrypted 
emails with Taxpayer Advocate Service for the duration of the 
interactions on your tax issue

7b. 
Check here if you consent to have confidential information 
about your tax issue left on your answering machine or voice 
message at this number

8. Person to contact if no authorized third party

9. Preferred language (if applicable)

TTY/TDD Line Interpreter needed - Specify language other than English (including sign language)

Other (specify)

10. Tax form number (1040, 941, 720, etc.) 11. Tax year(s) or period(s)

12a. Describe the tax issue you are experiencing and any difficulties it may be creating   
        (If more space is needed, attach additional sheets.) (See instructions for completing Lines 12a and 12b)

12b. Describe the relief/assistance you are requesting (if more space is needed, attach additional sheets)

13. How did the taxpayer learn about the Taxpayer Advocate Service
IRS forms or publications Website IRS employee Other (specify)

I understand that Taxpayer Advocate Service employees may contact third parties to respond to this request and I authorize such 
contacts to be made. Further, by authorizing the Taxpayer Advocate Service to contact third parties, I understand that I will not receive 
notice, pursuant to section 7602(c) of the Internal Revenue Code, of authorized third parties contacted in connection with this request.

14a. Signature of taxpayer or duly authorized officer, and title, if applicable 14b. Date signed

15a. Signature of spouse (if joint assistance request) 15b. Date signed

If related to a jointly filed tax return

What is the issue?
What difficulties is the taxpayer facing?
Explain timeline of dates of IRS communication and any steps taken or not taken.

What relief/assistance are you requesting?
What steps should TAS take?
It is usually helpful to include some detail on how this issue is causing you financial hardship.
Include any relevant documentation that would assist TAS in resolving the issue.

If this request is related to a joint tax return, both spouses must sign and date.
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