
How Can Taxpayers Verify The Amount of ACTC Received?
~2021 Tax Returns Only~

Taxpayers will need to confirm the amount of ACTC received during 2021 in order to have their

2021 tax return accurately prepared and to claim any remaining credit to which they are

entitled.

Here are options for confirming ACTC amounts:

1. Documentation from the IRS confirming the amount received.

● Letter 6419 2021 Advance Child Tax Credit

○ Verifies the total advance payments in 2021 and the number of qualifying

children used to determine the payout

○ Letter mailed by the IRS in late December, early January

○ Refer to the IRS website for more information about Letter 6419 here.

Special Note About MFJ Filers: Taxpayer-spouses who filed as Married Filing

Jointly in 2020 will each receive a separate and distinct Letter 6319 from the IRS.

Each spouse’s Letter 6319 will reflect half of the total ACTC sent to the household

in 2021. To accurately reflect the amount of ACTC received by the household,

total the amounts on both letters and enter the sum in TaxSlayer. The number of

dependents listed on either Letter 6319 is accurate and does not need to be

summed.

● Letters 6416 and 6416-A (both named Advance Child Tax Credit Outreach Letter)

○ Estimated Child Tax Credit (CTC) amounts for tax year 2021

○ Mailed by the IRS in June 2021

2. IRS ACTC Hotline: 800-908-4184 - for all IRS CTC questions

3. IRS ID.me Portal: https://www.irs.gov/credits-deductions/child-tax-credit-update-portal

● Check if taxpayer was eligible and/or enrolled for advance payments

● View the bank account and mailing address on file for the taxpayer

● View prior payments/total payments

● Only works for those with US IDs (driver’s license, passport)!

4. Bank statements for July through December of 2021

● Payments made to the taxpayer for the purposes of ACTC are identified as “IRS

TRES 310 DES: CHILDCTC”

● Many financial institutions restrict access to past statements from mobile/phone

apps. We recommend that the taxpayer log into their account from the bank

website rather than the app in order to search past statements.
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https://www.irs.gov/individuals/understanding-your-letter-6419


5. Checking Card (regular debit card or prepaid cards)

● Most checking cards have a phone number on the backside

● Locate this phone number, call, and ask how many payments have been made to

their account by the IRS

6. A Record of Account IRS transcript for tax year 2021

● Even before summer of 2022, this transcript will reflect accurate ACTC payments

even if it does not yet include a complete summary of other income and wage

information.

● See How Can I Order a Transcript? In English and Spanish.
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https://www.ctcresources.com/uploads/3/1/6/2/31622795/how_can_i_order_a_transcript-en_handout-_082023.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/how_can_i_order_a_transcript-sp_handout-_082023.docx.pdf

