
Guidance for Volunteers and Staff on Informed Consent - Tax Season 2026 
 

Volunteers and staff may inform clients of the potential risks and benefits of filing a tax return, 

reiterating that we are not tax or legal advisors and the decision to file or not file is the client’s. 

We should not try to determine who is undocumented and/or what exact legal status clients 

have. People in a variety of different legal statuses could be impacted by the recently 

implemented information-sharing agreement between the IRS and Immigration and Customs 

Enforcement (ICE). You can ask for help in relaying this information, and if you are 

uncomfortable continuing, another volunteer or staff member can assist in preparing the tax 

return. Our role as a non-profit service provider is to provide high-quality tax preparation 

assistance (within the limitations of our program) to anyone seeking help to file their tax return. 

We honor and respect each taxpayer’s informed decision about whether to submit their return 

after it is prepared.  

 

What may prompt you to share this message: 

●​ A taxpayer communicates anxiety around the immigration-related implications of filing a 

tax return 

●​ A taxpayer mentions ICE or another immigration-related agency 

●​ A child/student from a mixed status household expresses worry about the immigration 

implications of a parent filing a tax return 

●​ You sense hesitation from a taxpayer when reviewing the demographic/language 

questions we ask during the tax preparation process 

●​ You are working with an ITIN holder/applicant - note that we do not need to determine 

their immigration status 

   

What we can share with clients: 

●​ By filing taxes, you are complying with U.S. law. Some individuals seeking legal status 

choose to file because it can help demonstrate a history of lawfulness and tax 

compliance, which may strengthen their case if a pathway to legal status becomes 

available. Some individuals choose to file because it can help dependent children apply 

for and receive financial aid for their education.  

●​ Foundation Communities will only share your individual information with the Internal 

Revenue Service (IRS) for the purpose of filing your tax return. However, the recently 

enacted agreement between the IRS and ICE permits the IRS to share with ICE the 

names, addresses, and tax data for individuals facing final orders of removal or under 

federal criminal investigation – including investigations for failing to leave the country 

after 90 days. Additionally, parts of the agreement are redacted, preventing the public 

from fully knowing the agreement’s scope. 



 

What we can share with clients (Spanish): 

●​ Al presentar sus impuestos, usted está cumpliendo con la ley de los Estados Unidos (EE. 

UU.). Algunas personas que buscan obtener un estatus legal deciden presentar porque 

esto les puede ayudar a demostrar que siguen la ley y pagan impuestos, lo que puede 

fortalecer su caso si más adelante tienen una oportunidad de obtener estatus legal. 

Otras personas deciden presentar porque esto puede ayudar a sus hijos dependientes a 

que pidan y reciban ayuda financiera para su educación.  

●​ Foundation Communities solo compartirá su información personal con el Servicio de 

Impuestos Internos (IRS) para la presentación de su declaración de impuestos. Sin 

embargo, un acuerdo entre el IRS y el Servicio de Inmigración y Control de Aduanas (ICE) 

permite que el IRS comparta con ICE los nombres, direcciones y datos de impuestos de 

personas que tienen una orden final de deportación o están bajo investigación criminal 

federal, incluyendo investigaciones por no salir del país después de 90 días. Además, 

algunas partes del acuerdo están censuradas, lo que no permite que el público conozca 

todo su contenido. 


