Guidance for Taxpayers Who Receive an IRS Letter Re-Calculating
CTC/RRC

Taxpayers who claim the Child Tax Credit or Rebate Recovery Credit on their 2020 or 2021 tax
returns may receive an IRS letter indicating that the IRS has re-calculated or corrected the
amount of either credit on their tax return.

Taxpayers who disagree with the amount of the recalculation should contact the IRS using the
phone number included on the letter. Taxpayers who did not receive the EIP even though IRS
records show the payment was sent may file Form 3911 requesting that the IRS trace the
payment. See Instructions for Form 3911: EIP/ACTC Trace.
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https://www.ctcresources.com/uploads/3/1/6/2/31622795/filling_form_3911_-_missing_eip3_-_actc_-_bilingual_462022.pdf

