
Due Diligence Checklist 
 TaxSlayer requires answers to certain due diligence questions.

 Volunteers are not paid preparers and are not required to complete Form 8867.

 Volunteers solicit information as part of the normal intake and interview process.
 The paid preparer’s due diligence standards do not apply.

Answer according to the 

taxpayer’s situation. 

Answer “yes” if you 
conducted a thorough 
interview.

Answer “no”. If the information 
seems inconsistent, do not 
prepare the return. 



Due Diligence Checklist (Continued) 

Answer “yes”, we kept 
all the records we  
relied on, and that  
was "None." 

Explain to the taxpayer 
that, if audited, they 
must be able to provide 
documentation to 
substantiate any credits 
claimed.  

Answer “yes”. You 
should ask as part of 
the interview.

Answer according to 
the situation. If yes for 
EIC, Form 8862 must 
be completed.  

The questions you see 
will be specific to the 
return you prepare. 
Answer according to 
the taxpayer’s situation. 

Answer “no” even if the 
taxpayer would win the 
tiebreaker. 
If the answer would be 
“yes”, mark "wish NOT 
to claim EIC" in the 
Dependents Section. 



 

 

Answer “yes” after you 
explain the rules to the 
taxpayer.  



 

 

The questions you see 
will be specific to the 
return you prepare. 
Answer according to 
the taxpayer’s 
situation.  

 

Answer “yes”.   

The questions you see 
will be specific to the 
return you prepare. 
Answer according to 
the taxpayer’s 
situation.  

 

NOTE: Quality Site Requirement 2 – Intake/Interview & Quality Review Process, states: 
All IRS tax law-certified volunteers are required to exercise due diligence. This means, as a volunteer, 
you are required to do your part when preparing or quality reviewing a tax return to ensure the 
information on the tax return is correct and complete. Doing your part includes: confirming a 
taxpayer’s (and spouse, if applicable) identity and providing top-quality service by helping them 
understand and meet their tax responsibilities. 
    
Generally, as an IRS tax law-certified volunteer, you can rely in good faith on information from a 
taxpayer without requiring documentation as verification. However, part of due diligence requires 
asking a taxpayer to clarify information that may appear to be inconsistent or incomplete. When 
reviewing information for its accuracy, you need to ask yourself if the information is unusual or 
questionable. 




