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TaxSlayer by default selects the checkbox for “Main home was in the United States for more 

than half the year” in the basic info section of a new tax return. However, when using 

carryforward data (for a client who visited that same tax site the previous year), the box will 

not by default be selected because the checkbox did not exist in the software in previous years. 

As a result, we identified some taxpayers who did not receive EITC when eligible. We have 

contacted them to confirm they are eligible for EITC, and some of them will be returning this 

summer to file an amendment to claim EITC. 

 

Follow these steps: 

●​ Read the TaxSlayer note left when we called the client. It will indicate whether we’ve 

already confirmed the client is eligible for EITC, and it will indicate what the updated 

refund/tax owed should be with the amendment. 

●​ Complete the amendment intake checklist. 

○​ Ask the taxpayer specifically if they received an IRS letter indicating they may be 

eligible for EITC and, if so, whether they filled out and sent back the included 

Form 15111. If they did, stop and consult with the site manager. 

●​ Was the original return e-filed or paper filed? Can this amendment be e-filed? 

●​ Follow the instructions for filing an amendment.  

 

Once you have selected to start the amendment, navigate to the basic information 

section for the primary taxpayer (and spouse, if applicable) and check the box below. 

Confirm the change results in the same outcome as indicated in the TaxSlayer note. 
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https://www.ctcresources.com/uploads/3/1/6/2/31622795/amendment_intake_checklist_-_1.19.2026.pdf
https://www.irs.gov/pub/irs-pdf/f15111.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/amendments-_when_e-file_or_paper_092425.pdf
https://www.ctcresources.com/uploads/3/1/6/2/31622795/printing_and_preparing_amendments_in_taxslayer_-_11.6.25.pdf

