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2025 Marketplace Health Insurance Carriers

One of the most common reject codes we encounter during tax season is that Form 8962,
Premium Tax Credit, is missing.

This happens most often when a client does not present Form 1095-A, and has said throughout
the preparation process that they did not have Marketplace insurance in the relevant tax year in
error. Sometimes clients misremember which months or years they were successfully enrolled
in a Marketplace plan, or when their most recent plan ended. These clients should have
received Form 1095-A, and should retrieve a copy for the relevant tax year(s).One way to
prevent this reject is to ask clients if they have a health insurance card in their wallet. If they
present a card from any of the following carriers, that is a hint that they may have received
Form 1095-A:

Aetna
Ambetter
Baylor Scott & White
BCBS Advantage
MyBlueHealth
Imperial
Moda

Oscar

Sendero
United Healthcare (UHC)

Below is a sample health insurance ID card for a 2025 Marketplace plan. If a client presents an
ID card issued from any of the above carriers, follow steps to track down Form 1095-A for the
relevant tax year.

TDI/QHP
SENDERQ sendero Health Austin512 Silver 87
" HEALTH PLANS Effective Date: 01-01-2025
Name: TAXPAYER
Member ID#:
PCP:
PCP Phone #:
Office Visit: $20 Specialist: $40 N AVITU S
In-Patient Stay: $1,700 Emergency Room: $700 HEALTH SOLUTIONS
Deductible: $0 individual / $0 family
Maximum-Out-of-Pocket: $2,800 individual /$5,600 family RX Generic/Brand: $10/$25
*Indicates applies after ible **Indicates applies with RX GROUP #: SNXA,
***Indicates coinsurance deductible does not apply. Coinsurance % applies after deductible PCN: NVT and BIN #:
www.senderohealth.com
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