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Retrieving Form 1095A from the Marketplace  
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If consumer has Healthcare.gov log-in  
 

1. Login to the healthcare.gov account 
 

2. Click on name and small head icon in upper right 
corner of screen.  In the drop-down list, click on 
MY APPLICATIONS AND COVERAGE. 

                     
3. You will see a list of the available applications in 

this account. Click on the year for which you 
require a 1095A.   

• If the consumer had Marketplace insurance 

for a year not listed, see our instructions on 

how to call the Marketplace for that 

information.   

• Note: 1095As are generally posted in February 

of the following year.    
 

 
 

4. On the left side of the screen, click on Tax Forms 
 

 

 
 
 

5. There may be more than one 1095A Form in a 
year.  Download and print all of them!                            

   

 
 
 

6. To save paper, print only the actual 1095A Form, 
which is generally on page 4 or 5 of the 
document.   
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If the consumer does not have the correct log-in information or the Marketplace 
account accessed is missing applications… 

 
1. Print a blank 1095A form from the SEP section of helpenroll.org.  Make sure to print the appropriate year! 
 
2. Call the Marketplace and ask the representative to read the 1095A information from the form, box by box, and 

capture all that information on the blank form. 
 
3. Request that the Marketplace mail the consumer a copy of the 1095A form so that the consumer will have an 

official copy. Make sure the Marketplace has the current mailing address.  
 
 
 
 

If the Marketplace does not have 1095A information for a year in which the 
consumer knows s/he had Marketplace insurance… 

 
1. Ask the Marketplace representative to escalate the matter, explaining that the consumer had Marketplace 

insurance and received premium tax credits for that year.   
 

2. Note that if the 1095A is missing and the escalation is successful, the Marketplace will mail the consumer a copy.  
The 1095A likely won’t be available in the online account even after Marketplace mails a hard copy to the 
consumer.   

 

3. The Marketplace will check the information they have against the information the insurance company has.  If 
the insurance company shows different enrollment information, the escalation will fix that.  But if the insurance 
company's information is the same as the Marketplace, the escalation will not result in an updated 1095A.

 
 
 
 
 
 
 
 
 
 
 
 


